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ABSTRACT

ICT resources for teaching and learning Office Technology and Management (OTM)
programme in the polytechnics are indispensable for effective teaching. The provision of
these resources by the Polytechnics has become a problem due to the paucity of funds to
purchase them. The purpose of the paper is to explore other sources (internal and external)
to fund and acquire ICT resources for teaching OTM programme in Polytechnics in Ondo
and Ekiti States. A survey method was used for the study. The population of the study
comprised all the OTM students in the Departments of Office Technology and Management
in Rufus Giwa Polytechnic, Owo, Ondo State and Federal Polytechnic, Ado – Ekiti, Ekiti
State. A sample of 200 respondents was taken from the population through simple random
sampling technique. Questionnaire was used to collect data for the study while mean and
standard deviation were used to analyze the collected data. At the end of the study,
recommendations were made for the use of the highlighted internal and external sources to
fund and acquire ICT resources for OTM programme.
Keywords: ICT Resources, Teaching, Web Page Design, Desktop Publishing,
Office Applications, Stakeholders.

Introduction
Office Technology and Management (OTM) evolved out of the erstwhile secretarial studies. The
curriculum for the programme was introduced in 2004 by the National Board for Technical
Education (NBTE) in response to the yearning of stakeholders which was necessitated by the
need to produce competent, effective and skilled manpower that can meet the demands of the
world of work (Azuka, 2000, Makari, Gami and Otoiwo, 2005). The former Secretarial Studies
curriculum, that has been reformed in favour of the new Office Technology and Management
curriculum made use of resources such as manual typewriters and electrical/electronic typewriters
as well as other basic manual equipment for teaching. On the contrary, the teaching of Office
Technology and Management programme requires the availability of resources such as functional
computer systems and human resources.
Copyright © 2021 by Author/s and Licensed by EJAST-NOVUS Publications Ltd., Italy. This is an open access article distributed under the Creative Commons Attribution
License which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.

44

Alaba et al. / EJAST-NOVUS, 01(02), 010009EJAST

Office Technology and Management (OTM) evolved out of the erstwhile secretarial studies. The
curriculum for the programme was introduced in 2004 by the National Board for Technical Education
(NBTE) in response to the yearning of stakeholders which was necessitated by the need to produce
competent, effective and skilled manpower that can meet the demands of the world of work (Azuka,
2000, Makari, Gami and Otoiwo, 2005). The former Secretarial Studies curriculum, that has been
reformed in favour of the new Office Technology and Management curriculum made use of resources
such as manual typewriters and electrical/electronic typewriters as well as other basic manual
equipment for teaching.

On the contrary, the teaching of Office Technology and Management

programme requires the availability of resources such as functional computer systems and human
resources. Relevant ICT resources for effective implementation (teaching) of OTM curriculum include:
Computer hardware, computer software and telecommunications in the form of personal computers,
scanners, digital camera, phones, taxes, modem, teleconferencing, compact disk, projectors, digital
video disk player recorders, radio and television and various software/application programmes such as
database systems used in education. Others are digitalized laboratories, workshops, internet
connectivity and model officers (NBTE, 2004, Onah and Okoro, 2010). ICT resources are
indispensable for effective teaching and learning of OTM. Lack of the resources or inadequacy of them
would greatly hamper teaching and learning and the students of OTM would be at the receiving end as
they may end up as half-baked graduates. The core courses in the OTM curriculum are ICT based, and
ICT resources are required for the teaching of these courses. The ICT courses are: ICT Office
Applications Management Information Systems, Webpage Design, Database Management System,
Desktop Publishings (NBTE, 2004).
According to Korede (2008), inadequacy of resources creates a gap between the skills acquired by
secretarial education graduates (OTM) and those needed in the industry. OTM curriculum placed more
emphasis on psychomotor domain (i.e. practical work) (Folorunso and Oludele, 2014). Folorunso
(2006), posited that courses in OTM are not about theories, but on the ability of the students to practice
that which has been imparted in them. There is therefore the need to ensure that all the necessary ICT
resources are produced for effective teaching of OTM courses. Studies by Amlaya (2014) and Innocent
(2014) confirmed that many institutions lacked the required ICT resources and some others are facing
the problem of inadequacy of the resources. Also, Daniel (2019), confirmed that many institutions
running OTM programme lacked the resources for the programme. The provision of resources for any
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academic programme like the OTM is the responsibility of the management of the institution. This
responsibility can best be discharged when the owner of the institution (Federal or state government)
makes enough funds available for the institution. Folorunso and Oludele (2014) posited that funding of
education, and indeed OTM which is capital and cost intensive has always been a major problem.
Finance is a very important factor that determines the quantity and quality of ICT resources and
facilities that can be made available for OTM programme or any other academic programme in any
institution. The current economic challenges in Nigeria may have greatly whittled down the financial
ability of the Federal or any state government to make adequate funds available for her tertiary
institutions to procure all the necessary instructional resources (including ICT resources for OTM)
needed for teaching and learning. The internally generated revenues of the tertiary institutions may also
have gone down. This will definitely impact negatively on the provision of all the needed resources. It
has therefore become imperative and inevitable to explore other sources of funding and acquiring ICT
resources for teaching OTM in the Polytechnics. The dearth of funds in educational institutions has
made it necessary to involve every stakeholders in the task of providing funds or resources for the
teaching of OTM programme and any other academic programme that requires resources for teaching
and learning.

Statement of the Problem
Polytechnics are to provide all the needed ICT resources for the teaching of Office Technology and
Management programme. The provisions of these resources are subject to the funds being made
available by the Federal and State Governments that established them and the internally generated
revenues of the polytechnics. The paucity of funds being experienced by the various governments and
the polytechnics due to the present economic downturn has negatively affected the provisions of ICT
resources in the institutions. The ICT resources are indispensable for the teaching of Office Technology
and Management. The non availability and inadequacy of the resources will make teaching and
learning ineffective and consequently, the products/graduates from the programme will not be able to
get employment in the labour market and will also not be able to perform in the Office, if employed.
Hence, there is the need to explore other sources to fund and require ICT resources for Office
Technology and Management programme in the polytechnics.

Purpose of the Study
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The main purpose of the study was to determine other sources of funding and acquiring ICT resources
for teaching Office Technology and Management programme in polytechnics in Ondo and Ekiti States,
Nigeria.
Specifically, the study sought to:


Determine the internal sources of funding and acquiring ICT resources for teaching OTM
programme in the polytechnics.



Determine the external sources of funding and acquiring ICT resources for teaching OTM
programme in the polytechnics.

Research Questions
The following research questions were generated to guide the study:
1. What are the internal sources of funding and acquiring ICT resources for Office Technology
and Management programme in the polytechnics?
2. What are the external sources of funding and acquiring ICT resources for Office Management
and Technology programme in polytechnics?

Method
The survey research design was adopted for the study. Survey design according to Nworgu (2008), is
the one in which a group of people is studied by collecting and analyzing data from few people,
considered to be representative of the entire group. Nworgu further stated that questionnaire, test or
interview could be used to collect data in survey. The Population of the Study consisted of all the
students (ND & HND) of Office Technology and Management Departments of Rufus Giwa
Polytechnic, Owo, Ondo State and Federal Polytechnic, Ado – Ekiti, Ekiti State. The total population
is 480. The population is already in strata (ND I, ND II, HND I and HND II), the simple random
sampling technique was used to select 25 students as sample of study from each level, thereby making
a total sample of 200 students/respondents from the two institutions. The research instrument used for
the study was a researcher–structured Questionnaire titled, Questionnaire on exploring other sources to
fund and acquire ICT resources for Office Technology and Management programme in Polytechnics
(QEOSFAIROPP). This was developed based on the research questions to collect data for the study.
The questionnaire consisted of 14 item-statements. A four point rating scale was used for the grading
of the responses to the items as follows: Strongly Agree (SA) (4 points), Agree (A) (3 points),
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Disagree (DA) (2 points) and Strongly Disagree (SD) (1 point). The Instrument was face validated by
two experts in the Departments of Measurement and Evaluation and Vocational and Technical
Education, University of Benin, Benin City. The Instrument was later tested for reliability co-efficient
by using Pearson Product Moment Correlation formular and it yielded an Alpha reliability co-efficient
of 0.74. The Instrument was administered on the respondents by the researcher and a Research
Assistant. The mean and standard deviation were the statistical tools used in analyzing the data
collected for the study. Any item with a mean (x) of 2.5 or above, denoted an agreement, while any
item with a mean (x) score less than 2.5 denoted a disagreement.

Results
The findings of the study were based on research questions. They are in tables below:
RQ 1: What are the internal sources of funding and acquiring ICT resources for OTM programme?
Table 1: Internal sources of funding and acquiring ICT resources for OTM programme.

S/N
1.

Items
OTM Departmental Students’ Association can assist to
provide some of the ICT resources from their collections
from their members.

(x)

SD

DECISION

3.65

0.66

Agreed

2.

Part of the OTM students school fees.

3.7

0.64

Agreed

3.

Mounting
of
short
ICT
training
programme/workshop/seminars for working secretaries and
others to generate funds for ICT resources.

3.9

0.03

Agreed

3.9

0.03

Agreed

3.05

0.45

Agreed

3.65

0.66

Agreed

3.8

0.51

Agreed

4.

Management of the polytechnic to make special funds
available for the purchase of ICT resources.

5.

OTM graduating students can jointly or individually donate
ICT resources to the OTM Dept. as parting gift.
OTM academic staff can be encouraged to donate ICT
resources.

6.
Entrepreneurial Centre of OTM Department can generate
income for the purchase of ICT resources.
7.
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Table 1 shows that all the items indicated the criterion mean above 2.50. This implies that internal
sources can be explored to fund and acquire ICT resources for OTM in the polytechnic.
RQ 2: What are the external sources of funding and acquiring ICT resources for OTM programme in
the polytechnic?
Table 2: External sources of funding and acquiring ICT resources for OTM programme in the
polytechnic.
S/N
1.

Items
OTM Department to appeal to corporate organizations to
donate ICT resources.

(x)

SD

DECISION

3.4

4.97

Agreed

2.

OTM Department to appeal to wealthy individuals to
donate ICT resources.

3.4

1.02

Agreed

3.

Alumin members of OTM Department can donate ICT
resources.

3.6

0.73

Agreed

4.

Secretarial Associations like ABEN and APSSON can be
approached for possible donations of ICT resources.

3.68

0.62

Agreed

TEDFUND and ETF can be approached to donate ICT
resources to OTM Department.

3.9

0.40

Agreed

Politicians in the Constituency and Senatorial district where
the polytechnic is sited can be approached to donate ICT
resources.

3

1.41

Agreed

3.7

0.64

Agreed

5.

6.

7.

Indigences of the town in diaspora (where the polytechnic
is sited) can be approached to donate ICT resources to
OTM Department.

Table 2 shows that all the items indicated mean above 2.50. This implies that external sources can be
explored to fund and acquire ICT resources for OTM programme in the polytechnic.
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Discussion of Results
The findings in Table One revealed that in all the items (1 – 7), the respondents held the view that
internal sources of funding and acquiring ICT resources for OTM programme in the polytechnic can be
explored to complement what the institutions and government can provide for the running of OTM
programme in the polytechnics. The mean for each of the items ranges between 3.05 and 3.9. This is an
indication that those highlighted internal sources are viable means of funding and acquiring ICT
resources for OTM programme in the polytechnic that can be explored to complement what the
institutions and government can provide for the running of OTM programme in the polytechnics. The
mean for each of the items ranges between 3.05 and 3.9. The internal sources as contained in Table
One will afford stakeholders to contribute towards the funding and acquisition of ICT resources for
OTM programme in the polytechnics. This findings is in consonance with the findings of Folorunso
and Oludele (2014), that stakeholders can contribute immensely towards the sustenance of an academic
programme. The findings in Table Two revealed that in all the items (1 – 7), the respondents held the
view that external sources of funding and acquiring ICT resources for OTM programme in the
polytechnic can be explored to complement the efforts of the institutions and government in that
regard. The mean obtained to each of the items ranged between 3.4 and 3.9. This is also an indication
that those external highlighted sources are viable means of funding and acquiring ICT resources for
OTM programme in the polytechnic. There is no doubt, exploring external sources will afford other
stakeholders and will wishers to contribute towards the sustenance and strengthening of OTM
programme in the polytechnics. The findings of Folorunso and Oludele (2014) also revealed that
external aid is an inevitable source of sustaining and strengthening any academic programme and
project. Exploration of both internal and external sources of funding and acquiring ICT resources for
OTM programme in the polytechnics will no doubt be realistic and bring out the much needed succour
and ICT resources for OTM programme in the polytechnics.

Conclusion
It is now apparent that the institutions and governments may not be able to provide all the needed ICT
resources and funds for OTM programme in the polytechnics due to paucity of funds. Considering the
indispensability of ICT resources to the running of OTM programme in the polytechnics, other sources
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of complementing what the institutions and government can provide must be explored for effective
teaching and learning of OTM programme which is ICT based.

Recommendations
Based on the findings of this study, the following recommendations are made:
1. All the highlighted internal sources contained in this study should be explored by the
polytechnics to fund and acquire ICT resources for OTM programme.
2. All the highlighted external sources contained in this study should be explored to fund and
acquire ICT resources for OTM programme in the polytechnics.
3. Other viable sources that can also bring support to OTM programme in the polytechnics can
also be explored.
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